
TERMS AND CONDITIONS IN RESPECT OF 

HSBC REWARDCASH X K DOLLAR CONVERSION PROMOTION 

(From 30 June 2022 to 31 December 2022) 

 

1. Applicable Activity  

By participating in the activity organised by K Dollar Program (“KDP”) as set out in Clause 2 below (the 

“Activity”), a participant is deemed to have read, understood and agreed to the terms and conditions 

applicable to the Activity (“Terms and Conditions”). 

 

2. Activity Details 

2.1. Promotion 1 – 2X K Dollar Conversion 

Promotion Period: 30 June - 31 August 2022 (both days inclusive) 

Participating Partner: HSBC RewardCash 

 

During the Promotion Period, participants who are members of the K Dollar Program 

(“Members”) may, subject to these Terms and Conditions, bind their KDP Membership account 

with their corresponding HSBC Reward+ account in order to receive an extra 100% Bonus K 

Dollars for each Eligible Conversion. Under this Activity, the HSBC RewardCash to K Dollar 

promotion conversion rate is as follows:  

 

   Promotion Conversion Rate:   $1 RewardCash = 2 K Dollars*  
 *Standard conversion rate is $1 RewardCash = 1 K Dollar 

 

Example: 

If a Member converts $50 RewardCash to K Dollars during the Promotion Period, he/she will be 

entitled to a total of 100 K Dollars (i.e. 50 K Dollars from standard conversion, and 50 Bonus K 

Dollars from this Activity). 

 

2.2. Promotion 2 – Convert K Dollars To Unlock Gifts 

Promotion Period: 20 July - 31 December 2022 (both days inclusive) 

Participating Partners & Offer Details: As per the table in Appendix 1 

 

During the Promotion Period, Members who have reached the designated amount of K Dollar 

milestones from HSBC RewardCash conversion are eligible to select one gift from 

(500/1500/3000) K Dollar milestone and redeem the offers from the participating partners. Gifts 

are available on a first-come-first-served basis, while stock last. 

The gifts that are successfully selected could be retrieved from the My Wallet of the K Dollar 

Program Website (https://krewards.com/my-wallet), the respective instruction has to be 

followed for redemption. 

 

 

 

https://krewards.com/my-wallet


 

3. Restrictions 

3.1. Each Member is entitled to earn a maximum of 100 Bonus K Dollars during the Promotion Period. 

 

3.2. Each Eligible Conversion must be in $1 RewardCash or its intervals and subject to the available 

RewardCash in the Member’s relevant HSBC account. 

 
4. Validity Period of K Dollars 

4.1. K Dollars earned under this Activity will be credited to the Member’s KDP membership account 

in the form of points (1 K Dollar = 250 points). The points credited under this Activity are valid 

until 30 September 2023. 

 

4.2. Unless otherwise specified, K Dollars earned under each Eligible Conversion will be credited to 

Member’s KDP membership account instantly. Please refer to the Participating Partner’s 

promotional terms and conditions for details.  

 

4.3. For details on the usage of K Dollar, please refer to the KDP Terms and Conditions at 

https://www.krewards.com/program-terms-and-conditions/ (“KDP Terms and Conditions”). 

 

5. Special Terms and Conditions applicable to the Activity 

5.1. Terms Used 

5.1.1. “Bonus K Dollars” means the amount of bonus K Dollars awarded beyond the standard K 

Dollars conversion from HSBC RewardCash. 

5.1.2. “Eligible Conversion” means a successful conversion of HSBC RewardCash to K Dollars via 

HSBC Reward+ App. Members may check his/her conversion transaction records at the “K 

Dollar History” section on the website of KDP (https://www.krewards.com/) (“KDP 

Website”) or “K11 HK” App. 

5.1.3. Other terms not defined in these Terms and Conditions shall have the same meanings as 

defined in the KDP Terms and Conditions. 

 

5.2. Participating Partner’s Terms and Conditions 

The terms and conditions of the Participating Partner shall also apply. Please refer to the 

Participating Partner’s website and the KDP Website for the applicable terms and conditions. 

 

5.3. Binding of Accounts 

Members are required to successfully bind his or her KDP membership with the relevant 

membership/account of the Participating Partner. To bind the relevant membership/accounts, 

the mobile number registered with both KDP membership and the Participating Partner’s 

account must be the same. 

 

5.4. No Reverse Transactions / No Exchange  

Conversion from RewardCash to K Dollars cannot be reversed under any circumstances. The 

rewards under this Activity cannot be exchanged for cash, other gifts or privileges. 

 

https://www.krewards.com/program-terms-and-conditions/
https://www.krewards.com/


5.5. No Liability 

(a) KDP and the Participating Partner do not warrant that the goods and services offered to or 

redeemed by the participants in the Activity are of any merchantable quality or fit for any 

purpose, and disclaim all liability in relation to such goods and services.  

 

(b) KDP and the Participating Partner are not responsible for any failure to submit and/or 

process any conversion from RewardCash to K Dollar arising from your exit of the relevant 

platform/system (whether voluntarily or involuntarily), including but not limited to network 

disconnection, telephone or technical device malfunction or any delay, interruption or 

disruption of the relevant mobile application/system. 

 

(c) Any participants in the Activity shall waive all his/her rights and interests, if any, of any 

natures to pursue against KDP and the Participating Partner.  

  
5.6. Termination of the Activity 

KDP has the right to suspend, terminate or cancel the Activity at any time without any prior notice. 

 

6.  General Terms and Conditions applicable to the Activity 

6.1. Amendment 

KDP has the right to amend any Terms and Conditions at any time without any prior notice. 

 

6.2. Interpretation 

KDP has the right to interpret these Terms and Conditions. In case of disputes, the decision of 

KDP and the Participating Partner shall be final and binding on all parties concerned. 

 

6.3. English Version Prevails 

The Chinese version of these Terms and Conditions are for reference only. In case of 

discrepancies between the provisions of the English version and the Chinese version, the English 

version will prevail. 

 

6.4. Governing Laws 

These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative 

Region.  

 

Issued by Missions Points Network Company Limited on 30 June 2022. 

 

 

 

  



 

 

Appendix 1 

K 
Dollar 
Milesto
ne to 
achiev
e 

Gift 
Name EN 

Partner Merc
hant 
EN 

Description EN Terms and Conditions EN Type EN Quota 

1 20% off 
on the 
craftsman
ship and 
design 
fee of 
pure gold 
products  

Chow 
Tai 
Fook 

Cho
w Tai 
Fook 

1. Present this offer 
page to the staff before 
purchase. 
2. Pure gold nuggets, 
investment gold coins 
and gold bars are 
excluded. 
3. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for this offer. 

1. This offer is applicable to Hong Kong 
CHOW TAI FOOK branches (except Hong 
Kong Disneyland branch and Disneyland 
Castle branch). 
2. This offer is valid from 1st July 2022 to 31st 
January 2023. 
3. This offer cannot be used in conjunction 
with any other promotion offers (including any 
offers, Gold Club/Jewellery Club/THE LUXE 
BY LOVE redemptions, Chow Tai Fook 
Membership Programme reward 
coupons/Member Reward Bonus Points and 
Promotion Coupons issued by CHOW TAI 
FOOK). 
4. This offer is not applicable to the purchase 
of Corporate gifts orders and other customer 
orders. 
5. This offer is not applicable to the purchase 
of pure gold nuggets. 
6. Chow Tai Fook Jewellery Co. Ltd. reserves 
the right to amend and cancel any of these 
terms and conditions and any related 
promotions at any time without further notice. 
7. Offers are available on a first-come-first-
served basis, while stocks last. 
8. In case of any disputes hereunder, the 
decision of Chow Tai Fook Jewellery Co. Ltd. 
shall be final and binding. 
9. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 

1 Spend 50 
K Dollars 
= HK$100 
discount 
for any 
purchase 
or 
advanced 
order of a 
whole 
cake 

K11 
MUSE
A 

Pasti
cceri
a 
Giov
anni 
Pina 
1920 

1. Present this offer 
page to the staff to 
receive spending 50 K 
Dollars = HK$100 
discount for any 
purchase or advanced 
order of a whole cake. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. Not applicable with any other discount 
privileges. 
2. A maximum of 50 K Dollars can be used per 
cake only. 
3. Applicable to any whole cake of any sizes 
by immediate purchase or advanced order. 
4. Pasticceria Giovanni Pina 1920 reserves all 
final right. 
5. Offers are available on a first-come-first-
served basis, while stocks last. 
6.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 

1 10% off 
on regular 
priced 
items 

K11 
MUSE
A 

Kids 
21 

1. Present this offer 
page to the staff to 
receive 10% off on 
regular priced items. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. Is valid for a single use at Kids21 K11 
MUSEA only. 
2. Is valid on regular priced items only. 
3. Cannot be exchanged for cash and no 
refund will be given if the purchase price Is 
lower than the voucher amount. 
4. Does not earn any Club21 points when 
used. 
5. Cannot be used in conjunction with any 
other on-going promotions or discounts. 
6. Can only be used during the promotion 
period and will not be re-issued if lost or 
expired. 
7. Offers are available on a first-come-first-
served basis, while stocks last. 
8.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 



1 HK$100 
discount 
upon 
purchase 
of 
HK$500 
or above 
on 
regular-
priced 
item 

K11 
MUSE
A 

Petit 
Baza
ar 

1. Present this offer 
page to the staff to 
enjoy HK$ 100 off upon 
spending of HK$ 500 
on regular-priced items. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. HK$100 instant savings with spending of 
HK$500 or above on regular-priced items. 
2. Offer is not applicable to discounted items. 
3. Offer cannot be used in conjunction with 
any other promotional offers or member 
discount. 
4. Offers are available on a first-come-first-
served basis, while stocks last. 
5. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 

1 15% off 
upon 
purchase 
of 
HK$500 
or above 
on all 
regular-
priced 
accessori
es 

K11 
MUSE
A 

Suni
on 

1.  Present this offer 
page to the staff to 
receive 15% off on all 
accessories upon 
spending HK$ 500 or 
above. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  All Apple products excluded. 
2.  Cannot be in conjunction with any other 
promotion. 
3.  Minimum spending of HK$500 is required 
to enjoy the offer. 
4.  Offers are available on a first-come-first-
served basis, while stocks last. 
5.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 

1 15% off 
upon 
purchase 
of 
HK$500 
or above 
on all 
regular-
priced 
products 

K11 
MUSE
A 

Metr
oSix 

1. Present this offer 
page to the staff to 
receive 15% off on all 
accessories upon 
spending HK$ 500 or 
above. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. All Apple products excluded. 
2. Cannot be in conjunction with any other 
promotion. 
3. Minimum spending of HK$500 is required to 
enjoy the offer. 
4. Offers are available on a first-come-first-
served basis, while stocks last. 
5. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 

1 10% off 
on 
regular-
priced 
items 

K11 
MUSE
A 

Alice 
+ 
Olivia 
by 
Stac
ey 
Bend
et 

1.  Present this offer 
page to the staff to 
receive a 
complimentary 10% off 
on regular-priced items. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. Offers cannot be used in conjunction with 
other promotions, alice + olivia reserves the 
right of final decision. 
2. Offers are available on a first-come-first-
served basis, while stocks last.. 
3.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 

1 HK$100 
discount 
upon 
purchase 
of 
HK$500 
or above 
on 
regular-
priced 
item 

K11 
MUSE
A 

Natio
nal 
Geog
raphi
c 

1. Present this offer 
page to the staff to 
enjoy HK$100 discount 
upon HK$500 purchase 
on regular-priced items. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. This voucher can be used as of HK$100 on 
net purchase of HK$500 or above. Any 
product purchased with this voucher will be 
calculated in original price. 
2. This voucher cannot be used in conjunction 
with any other promotional offers. 
3. This voucher is not applicable on selected 
products. 
4. This coupon is not for sale, non-
exchangeable for cash and/or other gifts. 
5. In case of any dispute, The Nature APAC 
Limited shall be the final. 
6. Offers are available on a first-come-first-
served basis, while stocks last. 
7.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 



1 HK$200 
discount 
upon 
purchase 
of 
HK$1,000 
or above 
on 
regular-
priced 
item 

K11 
MUSE
A 

Serie
s 
Corn
er 

1.  Present this offer 
page to the staff to 
receive a HK$200 
shopping discount upon 
net purchase of 
HK$1,000 or above on 
any regular-priced 
items in a single 
transaction. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  This offer is applicable upon purchase of 
HK$ 1,000 on regular-priced items only. 
2.  This offer can be used conjunction with K11 
MUSEA and Luxba VIP discount offer but 
cannot be used in conjunction with Luxba VIP 
birthday reward offer or other promotional 
offers. 
3.  In case of any disputes, the decision of 
Luxba Group shall be final. 
4.  Luxba Group reserves the right to amend 
these terms and conditions without prior 
notice. 
5.  Offers are available on a first-come-first-
served basis, while stocks last. 
6.  This offer must be selected from 'HSBC 
Gift Selection' page at K Dollar Program 
website (https://www.krewards.com/gift-
selection/) to be valid. 

Multiple-
Redempti
on 

Unlimited 

1 HK$300 
discount 
upon 
purchase 
of 
HK$1,500 
or above 
on 
regular-
priced 
item 

K11 
MUSE
A 

Yohji 
Yam
amot
o 

1. Present this offer 
page to the staff to 
receive HK$300 
shopping discount upon 
net purchase of 
HKD1,500 or above on 
any regular priced item 
in a single transaction. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. This offer is applicable upon purchase of 
HK$ 1,500 on regular-priced items only. 
2. This offer can be used conjunction with K11 
MUSEA and Luxba VIP discount offer but 
cannot be used in conjunction with Luxba VIP 
birthday reward offer or other promotional 
offers. 
3. In case of any disputes, the decision of 
Luxba Group shall be final. 
4. Luxba Group reserves the right to amend 
these terms and conditions without prior 
notice. 
5. Offers are available on a first-come-first-
served basis, while stocks last. 
6. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 

1 15% off 
upon 
HK$3,000 
spending 
on 
regular-
priced 
items 

K11 
MUSE
A 

MoM
A 
Desi
gn 
Store 

1. Present this offer 
page to the staff to 
receive a 
complimentary 15% off 
upon HK$3,000 
spending on regular-
priced items. 
2. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The offer is only applicable to a single 
transaction with net spending of HK$3,000 or 
above on regular priced items. 
2. This offer is not applicable to discounted 
and fixed price items. 
3. This offer is applicable to physical store 
only. 
4. This offer cannot be used to purchase any 
gift card or shopping coupon. 
5. This offer is not valid in conjunction with 
other promotions and discounts. 
6. Terms and conditions of MoMA Design 
Store Hong Kong apply. 
7. Offers are available on a first-come-first-
served basis, while stocks last. 
8. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 

1 HK$100 
discount 
upon 
purchase 
of HK$ 
500 or 
above on 
regular-
priced 
item 

K11 
MUSE
A 

10/10 
HOP
E 

1. Present this offer 
page to the staff to 
receive a 
complimentary HK$100 
discount upon HK$ 500 
spending on regular-
priced items. 
2. Payment has to be 
made by HSBC credit 
card in order to be 

eligible for the offers. 

1. Purchase HK$500 or above to enjoy this 
offer. 
2. The offer could apply on regular-priced 
items only and is valid within one month after 
redemption of this coupon. 
3. Product image is for reference only. 
4. In case of any disputes, 10/10 HOPE HK 
reserves the right of final decisions. 
5. Offers are available on a first-come-first-
served basis, while stocks last. 

6. This offer must be selected from 'HSBC Gift 
Selection' page at K Dollar Program website 
(https://www.krewards.com/gift-selection/) to 
be valid. 

Multiple-
Redempti
on 

Unlimited 



1 HK$40 
discount 
upon 
purchase 
of 
HK$600 
or above 
at FDMall 
(www.fdm
all.hk) 
with 
promotion 
code 
entered 
upon 
check-
out. 

FREE 
DUTY 
FDMAL
L 

FRE
E 
DUT
Y 
FDM
ALL 
(https
://ww
w.fd
mall.
hk) 

1.  Enter the promotion 
code at the check-out 
page. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The offer applies to purchase at 
https://www.fdmall.hk/ 
2. The coupon code can be used once only 
and cannot be used in conjunction with any 
other coupon code and promotional offer. 
3. This offer cannot be exchanged for cash, 
gift or cash vouchers or other merchandise 
and is non-refundable. 
4. The minimum order amount shall be 
HK$600, please input promo code 
“2022HSBC40” at shopping cart “Use 
eCoupon” and to entitle the discount at check 
out at online website. 
5. In case of dispute, the decision of Free Duty 
shall be final. 
6. For any inquiries, please contact Free Duty 
Customer Service Team at 6827 0550. 
7. Offers are available on a first-come-first-
served basis, while stocks last. 

Multiple-
Redempti
on 

Unlimited 

1500 10% off 
applicable 
on our 
Best 
Available 
Rate 
booked 
via 
Rosewoo
d Hong 
Kong 
official 
website 
with 
promotion 
code 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 

1. Reservation 
is required 
in advance. 
Input the 
promotion 
code when 
making the 
reservation 
at 
Rosewood 
Hong Kong 
official 
website. 

2. Present the 
offer 
(https://hk.k
rewards.co
m > My 
Account > 
My Wallet) 
to the staff 
upon check-
in to 
redeem the 
discount 
with 
passcode 
entered by 
the staff. 

3. The 10% 
discount 
would only 
reflect and 
apply upon 
check-in 
when step 1 
& 2 are 
completed. 

4. Payment 
has to be 
made by 
HSBC 
credit card 
in order to 
be eligible 
for the 
offers.  

1. Offer is valid from 1 Jul 2022– 31 Jan 2023 
and applicable to eligible K Dollar Program 
member. Please enter corresponding 
promotion code in booking page. 
website –
https://www.rosewoodhotels.com/en/hong-
kong 
2. Offer cannot be used in conjunction with 
other offers and/or promotions. 
3. Offer cannot be redeemed for cash, sold or 
exchanged for any other products or services. 
4. Bookings subject to availability. 
5. Offers are available on a first-come-first-
served basis, while stocks last. 
6. Reservation is required in advance. 
7. Rates are not valid in conjunction with other 
offers or applicable to group bookings. 
8. Rates are based on single/double 
occupancy per night and may vary by arrival 
date, room type and/or length of stay. 
9. Rates are subject to change and availability 
at time of booking; black-out dates may apply. 
10. Blackout Date: New Year Day (1 January), 
Chinese New Year (Day 1- 3) , Valentine’s 
Day, Mother’s Day, Father’s Day, HKSAR Day 
(1 July), National Day (1 October), Christmas 
& New Year’s Eve (24-26, 31 December). 
11. Guests have to show the redeemed offer 
page in K Dollar Program website to validate 
the offer when doing check-in & payment. If 
fail to present then Best Available Rate will be 
applied. 
12. Room rates are subject to 10% service 
charge. 
13. In case of any disputes, Rosewood Hong 
Kong reserves the right of final decision. 
14. The English version of these terms and 
conditions shall prevail whenever there is a 
discrepancy between the English and the 
Chinese versions. 
15. Input the promotion code when making the 
reservation at Rosewood Hong Kong official 
website. 
16. Present the offer (https://hk.krewards.com 
> My Account > My Wallet) to the staff upon 
check-in to redeem the discount with 
passcode entered by the staff. 
17. The 10% discount would only reflect and 
apply upon check-in when term#15 & term#16 
are completed. 

One-Off 
Redempti
on with 
passcode 

1000 



500 10% off 
shopping 
voucher 

K11 
Design 
Store 
eShop 

K11 
Desi
gn 
Store 
eSho
p 
(www
.k11d
esign
store.
com) 

1.  Enter the promotion 
code at the check-out 
page. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  This offer is not applicable to any electronic 
products, audio products and art collection. 
2.  This offer cannot be used in conjunction 
with any other discounts, coupons, 
membership cards or promotional offers. 
3.  This offer is applicable to purchase in K11 
Design Store eShop. 
4.  In case of any disputes, K11 Design Store 
Limited’s decision shall be final. 
5.  Offers are available on a first-come-first-
served basis, while stocks last. 

Multiple-
Redempti
on 

Unlimited 

1500 10% off 
on 
selected 
Asaya 
retail 
brand 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 
| 
Asay
a 

1.  Present this offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
purchase. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  Asaya Retail 10% off promotion available 
for eligible member redemption from 1 Jul 
2022– 31 Jan 2023. 
2.  Offer cannot be used in conjunction with 
other offers and/or promotions. 
3.  Offer applicable to selected retail brands 
only and is not valid for wellness packages, 
and wellness expanded services. 
4.  Guests have to show the redeemed offer 
page in K Dollar Program website to validate 
the offer during payment. 
5.  Offer cannot be redeemed for cash, sold or 
exchanged for any other products or services. 
6.  The English version of these terms and 
conditions shall prevail whenever there is a 
discrepancy between the English and the 
Chinese versions. 
7.  In case of any disputes, Asaya reserves the 
right of final decision. 
8.  Offers are available on a first-come-first-
served basis, while stocks last. 
9.  This offer must be presented from "My 
Wallet" of the "My Account" at K Dollar 
Program website (https://hk.krewards.com) for 
passcode key-in before purchase. 

One-Off 
Redempti
on with 
passcode 

1000 

1500 F&B - 
15% off 
discount 
voucher  

K11 
MUSE
A 

Artis
an 
Loun
ge 

1. Reservation is 
required and must be 
made 3 days in 
advance. 
2. Present this offer 
page to the staff for 
passcode key-in before 
ordering. 
3.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. This offer is valid from 1 July 2022 to 31 
January 2023 (except blackout dates on 1 
July, 12 September, 1 October, 3 October, 24-
27 December, 31 December 2022 and 1 
January 2023. 
2. This offer is available while stocks last. 
Each customer is entitled to enjoy the offer 
one time only. 
3. Reservation is required and must be made 
3 days in advance. 
4. This offer is non-refundable and cannot be 
exchanged for cash. 
5. This offer cannot be used in conjunction 
with other promotional offers. 
6. Artisan Lounge / Chi Studio Company 
Limited reserve the rights to amend the terms 
and conditions without prior notice. 
7. In case of any disputes, the decision of 
Artisan Lounge/ Chi Studio Company Limited 
shall be final. 
8. Offers are available on a first-come-first-
served basis, while stocks last. 
9. This offer must be presented from ‘My 
Wallet’ of the ‘My Account’ at K Dollar 
Program website (https://hk.krewards.com) for 
passcode key-in before ordering. 

One-Off 
Redempti
on with 
passcode 

1000 
(Phase 
</div> 
<div> 1. , 
1000 
(Phase 
</div> 
<div> 2.  



500 HK$100 
discount 
upon 
purchase 
of 
HK$1,000 
or above 
at FDMall 
(www.fdm
all.hk) 
with 
promotion 
code 
entered 
upon 
check-
out. 

FREE 
DUTY 
FDMAL
L 

FRE
E 
DUT
Y 
FDM
ALL 
(https
://ww
w.fd
mall.
hk) 

1.  Enter the promotion 
code at the check-out 
page. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  The offer applies to purchase at 
https://www.fdmall.hk/. 
2.  The coupon code can be used once only 
and cannot be used in conjunction with any 
other coupon code and promotional offer. 
3.  This offer cannot be exchanged for cash, 
gift or cash vouchers or other merchandise 
and is non-refundable. 
4.  The minimum order amount shall be 
HK$1000, please input promo code 
“2022HSBC100” at shopping cart "Use 
eCoupon" and to entitle the discount at check 
out at online website. 
5.  In case of dispute, the decision of Free 
Duty shall be final. 
6.  Offers are available on a first-come-first-
served basis, while stocks last. 
7.  For any inquiries, please contact Free Duty 
Customer Service Team at 6827 0550.  

Multiple-
Redempti
on 

Unlimited 

1500 Complime
ntary cut 
cake 
(1pcs) 
upon any 
spending 
at Artisan 
Lounge 
(dine-in 
only) 

K11 
MUSE
A 

Artis
an 
Loun
ge  

1.  Reservation is 
required and must be 
made 3 days in 
advance. 
2. Present this offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
ordering. 
3.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. This offer is valid from 1 July 2022 to 31 
January 2023 (except blackout dates on 1 
July, 12 September, 1 October, 3 October, 24-
27 December, 31 December 2022 and 1 
January 2023. 

2. This offer is available while stocks last. 
Each customer is entitled to enjoy the offer 
one time only. 

3. Reservation is required and must be made 
3 days in advance. 

4. This offer is non-refundable and cannot be 
exchanged for cash. 

5. This offer cannot be used in conjunction 
with other promotional offers. 

6. Artisan Lounge / Chi Studio Company 
Limited reserve the rights to amend the terms 
and conditions without prior notice. 

7. In case of any disputes, the decision of 
Artisan Lounge/ Chi Studio Company Limited 
shall be final. 

8. Offers are available on a first-come-first-
served basis, while stocks last. 

9. This offer must be presented from ‘My 
Wallet’ of the ‘My Account’ at K Dollar 
Program website (https://hk.krewards.com) for 
passcode key-in before ordering. 

One-Off 
Redempti
on with 
passcode 

200 

1500 10% off 
on room 
stay 
booked 
with 
promotion 
code via 
K11 
ARTUS 
official 
website  

K11 
ARTUS 

K11 
ART
US 

1. Reservation shall be 
made at least 3 days in 
advance before the 
arrival date. 
2. Input the promotion 
code when making the 
reservation at K11 
ARTUS official website. 
3. Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff upon 
check-in to redeem the 
discount with passcode 
entered by the staff. 
4. The 10% off discount 
would only apply upon 
check-in when Step 1 & 
2 above are completed. 

1. The redemption cannot be used in 
conjunction with any other promotional offers, 
discounts or cash coupons, and are non-
transferable or exchangeable for cash or other 
products. 
2. The voucher must be redeemed and the 
relevant stay must be completed within the 
period from 01 July 2022 until 31 January 
2023. Black-out dates: 1 July 2022, 1-3 
October 2022, 24-26 December 2022, 30-31 
December 2022, 1 January 2023, 21-25 
January 2023, all dates inclusive. Otherwise, 
the certificate shall lapse upon expiry of the 
aforesaid period. 
3. No refund, exchange or cancellation will be 
accepted once K11 ARTUS Reservation Team 
has confirmed the reservation. 
4. Reservation is subject to residence 
availability. 
5. Reservation shall be made at least 3 days in 
advance before the arrival date. Valid 

One-Off 
Redempti
on with 
passcode 

50 



5. Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

identification document shall be presented 
upon check-in. 
6. K11 ARTUS Limited reserves the right to 
cancel any accommodation arrangement at 
any time if any of the staying guest(s) has 
caused any nuisance to other guests at K11 
ARTUS or is in breach of any of the house 
rules or regulations as may be applicable from 
time to time. 
7. K11 ARTUS Limited shall have the right to 
amend the terms and conditions for voucher 
redemption from time to time at its sole 
discretion. 
8. In case of any dispute, K11 ARTUS Limited 
shall have the right of final decision. 
9. Offers are available on a first-come-first-
served basis, while stocks last. 
10. Input the promotion code when making the 
reservation at K11 ARTUS official website. 
11. Present the offer page 
(https://hk.krewards.com > My Account > My 
Wallet) to the staff upon check-in to redeem 
the discount with passcode entered by the 
staff. 
12. The offer would only apply upon check-in 
when term #10 & term #11 are completed. 

500 Complime
ntary 
welcome 
drink (1 
glass) 
upon a 
minimum 
spending 
of HK$ 
350 per 
person 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 
| 
Bayf
are 
Socia
l 

1.  Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
ordering. 
2.  The offer can only 
be redeemed once. 
3.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The offer cannot be used in 
conjunction with other offers and/or 
promotions. 

2. The offer is valid from 1 Jul 2022 
to 31 Jan 2023 in the promotion 
period. 

3. The offer can only be redeemed 
once. 

4. The offer is subject to availability. 
5. To enjoy the offers, K Dollar 

Program members must make 
their reservation by calling F&B 
reservations team and mention the 
details of the program offer and 
subject to seat availability. 

6. Eligible member must present the 
redeemed offer page in K Dollar 
Program website for verification 
during food ordering. 

7. The offer not applicable to Private 
Dining Room. 

8. The offer applicable for dine-in 
consumption only. 

9. The offer cannot be redeemed for 
cash, sold or exchanged for any 
other products or services. 

10. Blackout dates apply: National Day 
(1 Oct), Mid-Autumn Festival (9 – 
10 Sep), Chinese Winter Solstice 
Festival (22 Dec), Christmas & 
New Year Eve’s Eve (24 – 26 Dec, 
31 Dec), New Year Day (1 Jan), 
Chinese New Year (21 – 25 Jan). 

11. The offer is applicable to maximum 
of 6 diners, including the K Dollar 
Program Member. 

12. Offers are available on a first-
come-first-served basis, while 
stocks last. 

13. Rosewood Hong Kong reserves 
the right to amend or cancel the 
promotion and any of its terms and 
conditions, without prior notice. In 
case of any disputes, the decision 
of Rosewood Hong Kong shall be 
final. 

14. The English version of these terms 
and conditions shall prevail 
whenever there is a discrepancy 
between the English and the 
Chinese versions. 

15. This offer must be presented from 
‘My Wallet’ of the ‘My Account’ at 
K Dollar Program website 

One-Off 
Redempti
on with 
passcode 

200 



(https://hk.krewards.com) for 
passcode key-in before ordering.  

500 Complime
ntary 
dessert (1 
portion) 
upon a 
minimum 
spending 
of HK$ 
350 per 
person 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 
| 
Holt's 
Café 

1.  Must make their 
reservation by calling 
F&B reservations team 
and mention the details 
of the program offer 
and subject to seat 
availability. 
2. Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
ordering. 
3.  The offer can only 
be redeemed once. 
4.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The offer cannot be used in 
conjunction with other offers and/or 
promotions. 

2. The offer is valid from 1 Jul 2022 
to 31 Jan 2023 in the promotion 
period. 

3. The offer can only be redeemed 
once. 

4. The offer is subject to availability. 
5. To enjoy the offers, K Dollar 

Program members must make 
their reservation by calling F&B 
reservations team and mention the 
details of the program offer and 
subject to seat availability. 

6. Eligible member must present the 
redeemed offer page in K Dollar 
Program website for verification 
during food ordering. 

7. The offer not applicable to Private 
Dining Room. 

8. The offer applicable for dine-in 
consumption only. 

9. The offer cannot be redeemed for 
cash, sold or exchanged for any 
other products or services. 

10. Blackout dates apply: National Day 
(1 Oct), Mid-Autumn Festival (9 – 
10 Sep), Chinese Winter Solstice 
Festival (22 Dec), Christmas & 
New Year Eve’s Eve (24 – 26 Dec, 
31 Dec), New Year Day (1 Jan), 
Chinese New Year (21 – 25 Jan). 

11. The offer is applicable to maximum 
of 6 diners, including the K Dollar 
Program Member. 

12. Offers are available on a first-
come-first-served basis, while 
stocks last. 

13. Rosewood Hong Kong reserves 
the right to amend or cancel the 
promotion and any of its terms and 
conditions, without prior notice. In 
case of any disputes, the decision 
of Rosewood Hong Kong shall be 
final. 

14. The English version of these terms 
and conditions shall prevail 
whenever there is a discrepancy 
between the English and the 
Chinese versions. 

15. This offer must be presented from 
‘My Wallet’ of the ‘My Account’ at 
K Dollar Program website 
(https://hk.krewards.com) for 
passcode key-in before ordering.  

One-Off 
Redempti
on with 
passcode 

200 

https://hk.krewards.com/


1500 Complime
ntary 
breakfast 
for 2 for 
room stay 
booked 
via K11 
ARTUS 
official 
website  

K11 
ARTUS 

K11 
ART
US 

1.  Reservation shall be 
made at least 3 days in 
advance before the 
arrival date. 
2. Input the promotion 
code when making the 
reservation at K11 
ARTUS official website. 
3.  Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff upon 
check-in to redeem the 
discount with passcode 
entered by the staff. 
4.  The breakfast for 
two offer would only 
apply upon check-in 
when Step 1 & 2 above 
are completed. 
5.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The redemption cannot be used in 
conjunction with any other promotional offers, 
discounts or cash coupons, and are non-
transferable or exchangeable for cash or other 
products. 
2. The voucher must be redeemed and the 
relevant stay must be completed within the 
period from 01 July 2022 until 31 January 
2023 AND 02 January 2023 until 31 July 2023. 
Black-out dates: 1 July 2022, 1-3 October 
2022, 24-26 December 2022, 30-31 December 
2022, 1 January 2023, 21-25 January 2023, all 
dates inclusive. Otherwise, the certificate shall 
lapse upon expiry of the aforesaid period. 
3. No refund, exchange or cancellation will be 
accepted once K11 ARTUS Reservation Team 
has confirmed the reservation. 
4. Reservation is subject to residence 
availability. 
5. Reservation shall be made at least 3 days in 
advance before the arrival date. Valid 
identification document shall be presented 
upon check-in. 
6. K11 ARTUS Limited reserves the right to 
cancel any accommodation arrangement at 
any time if any of the staying guest(s) has 
caused any nuisance to other guests at K11 
ARTUS or is in breach of any of the house 
rules or regulations as may be applicable from 
time to time. 
7. K11 ARTUS Limited shall have the right to 
amend the terms and conditions for voucher 
redemption from time to time at its sole 
discretion. 
8. Offers are available on a first-come-first-
served basis, while stocks last. 
9. In case of any dispute, K11 ARTUS Limited 
shall have the right of final decision. 
10. This offer must be presented from ‘My 
Wallet’ of the ‘My Account’ at K Dollar 
Program website (https://hk.krewards.com). 

One-Off 
Redempti
on with 
passcode 

20 

500 Complime
ntary 
appetizer 
(1 
portion) 
upon a 
minimum 
spending 
of HK$ 
350 per 
person 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 
| 
Bayf
are 
Socia
l 

1. Must make 
their 
reservation 
by calling 
F&B 
reservations 
team and 
mention the 
details of 
the program 
offer and 
subject to 
seat 
availability. 

2. Present the 
offer page 
(https://hk.k
rewards.co
m > My 
Account > 
My Wallet) 
to the staff 
for 
passcode 
key-in 
before 
ordering. 

3. Payment 
has to be 
made by 
HSBC 
credit card 
in order to 
be eligible 
for the 
offers.  

1. The offer cannot be used in 
conjunction with other offers and/or 
promotions. 

2. The offer is valid from 1 Jul 2022 
to 31 Jan 2023 in the promotion 
period. 

3. The offer is subject to availability. 
4. The offer can only be redeemed 

once. 
5. To enjoy the offers, K Dollar 

Program members must make 
their reservation by calling F&B 
reservations team and mention the 
details of the program offer and 
subject to seat availability. 

6. Eligible member must present the 
redeemed offer page in K Dollar 
Program website for verification 
during food ordering. 

7. The offer not applicable to Private 
Dining Room. 

8. The offer applicable for dine-in 
consumption only. 

9. The offer cannot be redeemed for 
cash, sold or exchanged for any 
other products or services. 

10. Blackout dates apply: National Day 
(1 Oct), Mid-Autumn Festival (9 – 
10 Sep), Chinese Winter Solstice 
Festival (22 Dec), Christmas & 
New Year Eve’s Eve (24 – 26 Dec, 
31 Dec), New Year Day (1 Jan), 
Chinese New Year (21 – 25 Jan). 

11. The offer is applicable to maximum 
of 6 diners, including the K Dollar 
Program Member. 

One-Off 
Redempti
on with 
passcode 

200 



12. Offers are available on a first-
come-first-served basis, while 
stocks last. 

13. Rosewood Hong Kong reserves 
the right to amend or cancel the 
promotion and any of its terms and 
conditions, without prior notice. In 
case of any disputes, the decision 
of Rosewood Hong Kong shall be 
final. 

14. The English version of these terms 
and conditions shall prevail 
whenever there is a discrepancy 
between the English and the 
Chinese versions. 

15. This offer must be presented from 
‘My Wallet’ of the ‘My Account’ at 
K Dollar Program website 
(https://hk.krewards.com) for 
passcode key-in before ordering.  

500 Complime
ntary 
dessert (1 
portion & 
lunch 
only) 
upon a 
minimum 
spending 
of HK$ 
350 per 
person 

Rosew
ood 
Hong 
Kong 

Rose
wood 
Hong 
Kong 
| The 
Lega
cy 
Hous
e 

1.  Must make their 
reservation by calling 
F&B reservations team 
and mention the details 
of the program offer 
and subject to seat 
availability. 
2. Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
ordering. 
3.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1. The offer cannot be used in 
conjunction with other offers and/or 
promotions. 

2. The offer is valid from 1 Jul 2022 
to 31 Jan 2023 during lunch time 
at the main dining room in the 
promotion period. Offer not 
applicable to Private Dining Room. 

3. The offer is subject to availability. 
4. The offer can only be redeemed 

once. 
5. To enjoy the offers, K Dollar 

Program members must make 
their reservation by calling F&B 
reservations team and mention the 
details of the program offer and 
subject to seat availability. 

6. The minimum spend will be based 
on the total bill. 

7. Eligible member must present the 
redeemed offer page in K Dollar 
Program website for verification 
during food ordering. 

8. The offer applicable for dine-in 
consumption only. 

9. The offer cannot be redeemed for 
cash, sold or exchanged for any 
other products or services. 

10. Blackout dates apply: National Day 
(1 Oct), Mid-Autumn Festival (9 – 
10 Sep), Chinese Winter Solstice 
Festival (22 Dec), Christmas & 
New Year Eve’s Eve (24 – 26 Dec, 
31 Dec), New Year Day (1 Jan), 
Chinese New Year (21 – 25 Jan). 

11. The offer is applicable to maximum 
of 6 diners, including the K Dollar 
Program Member. 

12. Offers are available on a first-
come-first-served basis, while 
stocks last. 

13. Rosewood Hong Kong reserves 
the right to amend or cancel the 
promotion and any of its terms and 
conditions, without prior notice. In 
case of any disputes, the decision 
of Rosewood Hong Kong shall be 
final. 

14. The English version of these terms 
and conditions shall prevail 
whenever there is a discrepancy 
between the English and the 
Chinese versions. 

15. This offer must be presented from 
‘My Wallet’ of the ‘My Account’ at 
K Dollar Program website 
(https://hk.krewards.com) for 
passcode key-in before ordering.  

One-Off 
Redempti
on with 
passcode 

100 

https://hk.krewards.com/


1500 HK$ 150 
discount 
upon 
purchase 
of HK$ 
1,000 or 
above at 
FDMall 
(www.fdm
all.hk) 
with 
promotion 
code 
entered 
upon 
check-
out. 

FREE 
DUTY 
FDMAL
L 

FRE
E 
DUT
Y 
FDM
ALL 
(https
://ww
w.fd
mall.
hk) 

1.  Enter the promotion 
code at the check-out 
page. 
2.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers. 

1.  The offer applies to purchase at 
https://www.fdmall.hk. 
2.  The coupon code can be used once only 
and cannot be used in conjunction with any 
other coupon code and promotional offer. 
3.  Offers are available on a first-come-first-
served basis, while stocks last. 
4.  This offer cannot be exchanged for cash, 
gift or cash vouchers or other merchandise 
and is non-refundable. 
5.  The minimum order amount shall be 
HK$1000, please input the corresponding 
promo code at shopping cart "Use eCoupon" 
and to entitle the discount at check out at 
online website. 
6.  In case of dispute, the decision of Free 
Duty shall be final. 
7.  For any inquiries, please contact Free Duty 
Customer Service Team at 6827 0550. 

One-Off 
Redempti
on 

10 

3000 Complime
ntary 1-
year 
KLUB 11 
Gold 
Card 
members
hip 

KLUB 
11  

KLU
B 11  

1. Present this 
offer page 
(https://hk.k
rewards.co
m > My 
Account > 
My Wallet) 
to the staff 
at KLUB 11 
Koncierge 
at 4/F, K11 
MUSEA. 

2. Show your 
KLUB 11 E-
membershi
p card on 
K11 HK 
mobile app. 

3. Show your 
K Dollar 
Program 
account ID. 

4. K11 
MUSEA 
KLUB 11 
Koncierge 
Staff to key-
in the 
passcode in 
the offer 
page. 

K11 MUSEA KLUB 11 
Koncierge (4/F) 
opening hours: 10 am – 
10 pm.  

1. Offers are available on a first-
come-first-served basis, while 
stocks last. 

2. This offer must be presented from 
‘My Wallet’ of the ‘My Account’ at 
K Dollar Program website 
(https://hk.krewards.com) for 
passcode key-in. 

The 1-year complimentary Gold Card 
Membership earned under this promotion will 
be renewed after 12 calendar months to a 
permanent Gold Card Membership upon 
accumulated spending of HK$8,000 within 30 
days/ same-day spending of HK$5,000 by the 
stipulated expiry date. 

One-Off 
Redempti
on with 
passcode 

1000 

3000 Complime
ntary 
afternoon 
tea set for 
2 persons  

K11 
MUSE
A 

Artis
an 
Loun
ge  

1.  Reservation is 
required and must be 
made 3 days in 
advance. 
2. Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff for 
passcode key-in before 
ordering. 

1.  This offer is valid from 1 July 2022 to 31 
January 2023 (except blackout dates on 1 
July, 12 September, 1 October, 3 October, 24-
27 December, 31 December 2022 and 1 
January 2023. 
2.  This offer is available while stocks last. 
Each customer is entitled to enjoy the offer 
one time only. 
3.  Reservation is required and must be made 
3 days in advance. 
4.  This offer is non-refundable and cannot be 
exchanged for cash. 
5.  This offer cannot be used in conjunction 
with other promotional offers. 
6.  Artisan Lounge / Chi Studio Company 
Limited reserve the rights to amend the terms 
and conditions without prior notice. 
7.  Offers are available on a first-come-first-
served basis, while stocks last. 
8.  In case of any disputes, the decision of 
Artisan Lounge/ Chi Studio Company Limited 
shall be final. 
9.  This offer must be presented from "My 
Wallet" of the "My Account" at K Dollar 
Program website (https://hk.krewards.com) for 
passcode key-in before ordering.  

One-Off 
Redempti
on with 
passcode 

10 



3000 Upgrade 
from 
ARTUS 
two to 
Harbour 
Two & 
complime
ntary one 
way 
limousine 
for room 
stay 
booked 
via K11 
ARTUS 
official 
website  

K11 
ARTUS 

K11 
ART
US 

1.  Reservation shall be 
made at least 3 days in 
advance before the 
arrival date. 
2. Input the promotion 
code when making the 
reservation at K11 
ARTUS official website. 
3.  Present the offer 
page 
(https://hk.krewards.co
m > My Account > My 
Wallet) to the staff upon 
check-in to redeem the 
discount with passcode 
entered by the staff. 
4.  The upgrade & one-
way limousine would 
only apply upon check-
in when Step 1 & 2 
above are completed. 
5.  Payment has to be 
made by HSBC credit 
card in order to be 
eligible for the offers.  

1. The redemption cannot be used in 
conjunction with any other promotional offers, 
discounts or cash coupons, and are non-
transferable or exchangeable for cash or other 
products. 
2. The voucher must be redeemed and the 
relevant stay must be completed within the 
period from 01 July 2022 until 31 January 
2023. Black-out dates: 1 July 2022, 1-3 
October 2022, 24-26 December 2022, 30-31 
December 2022, 1 January 2023, 21-25 
January 2023, all dates inclusive. Otherwise, 
the certificate shall lapse upon expiry of the 
aforesaid period. 
3. No refund, exchange or cancellation will be 
accepted once K11 ARTUS Reservation Team 
has confirmed the reservation. 
4. Reservation is subject to residence 
availability. 
5. Reservation shall be made at least 3 days in 
advance before the arrival date. Valid 
identification document shall be presented 
upon check-in. 
6. K11 ARTUS Limited reserves the right to 
cancel any accommodation arrangement at 
any time if any of the staying guest(s) has 
caused any nuisance to other guests at K11 
ARTUS or is in breach of any of the house 
rules or regulations as may be applicable from 
time to time. 
7. K11 ARTUS Limited shall have the right to 
amend the terms and conditions for voucher 
redemption from time to time at its sole 
discretion. 
8. Offers are available on a first-come-first-
served basis, while stocks last. 
9. In case of any dispute, K11 ARTUS Limited 
shall have the right of final decision. 
10. This offer must be presented from ‘My 
Wallet’ of the ‘My Account’ at K Dollar 
Program website (https://hk.krewards.com) 
with passcode entered by the staff. 

One-Off 
Redempti
on with 
passcode 

20 

 

  



滙豐「獎賞錢」 X K DOLLAR 兌換活動之條款及細則 

  (由 2022 年 6 月 30 日至 12 月 31 日) 

 

1. 適用活動 

每位參與 K Dollar 獎賞計劃（「KDP」）舉辦下述第 2 條的活動（「活動」） 的參與者將被視

為已閱讀、理解及同意適用於活動的條款及細則（「條款及細則」）。 

 

2. 活動詳情 

2.1. 推廣活動 1: 2X K Dollar 兌換 

推廣期：2022 年 6 月 30 日至 2022 年 8 月 31 日 （包括首尾兩日） 

參與合作伙伴：滙豐「獎賞錢」 

 

於推廣期內，作爲 K Dollar 獎賞計劃會員（「會員」）的參與者可，受限於本條款及細則， 

綁定其 KDP 會員賬戶與其相應之滙豐 REWARD+ 賬戶，以在每個合資格兌換中獲得 100% 額

外 K Dollar。 在此活動中，滙豐「獎賞錢」兌換至 K Dollar 的推廣兌換率如下: 

 

 推廣兌換率: $1 「獎賞錢」＝2 K Dollar* 

*基本兌換率是$1 「獎賞錢」＝1 K Dollar 

 

 

例子： 

於推廣期內，若會員以$50 「獎賞錢」兌換 K Dollar，該會員將會得到總共 100  K Dollar （即

從基本兌換獲得 50 K Dollar 和在此活動中獲得額外 50 K Dollar）。 

 

2.2. 推廣活動 2: 兌換滿指定額度，解鎖級別禮遇 

推廣期：2022 年 7 月 20 日至 2022 年 12 月 31 日 （包括首尾兩日） 

參與合作伙伴及禮遇細節：參照附件一 

 

於推廣期內，會員將滙豐「獎賞錢」兌換至指定 K Dollar 進度，可於每一項進度選取一份禮遇。先

到先得，換完即止。成功選取的禮遇可於 K Dollar 獎賞計劃網站我的錢包

(https://krewards.com/my-wallet)內查看並依照有關指示換領。 

 

3. 限制 

3.1. 每位會員於推廣期內最多可獲得額外 100 K Dollar。 

https://krewards.com/my-wallet


 

3.2. 每個合資格兌換均以$1「獎賞錢」為兌換單位。所有兌換受制於會員可使用之滙豐獎賞

錢積分。 

 

4. K Dollar 之有效期 

4.1. 於此活動中所獲取的 K Dollar 將以積分的形式存入會員的 KDP 會員賬戶（1 K Dollar = 250 

積分）。於此活動中獲取的積分有效期至 2023 年 9 月 30 日。 

 

4.2. 除非另有說明，否則於每個合資格兌換下所獲取的 K Dollar 將會即時存入會員的 KDP 會員

賬戶。 詳情請參閱參與合作伙伴的推廣條款及細則。  

 

4.3. 有關使用  K Dollar 之詳情，請參閱  https://www.krewards.com/zh-hk/program-terms-and-

conditions/上的 KDP 條款及細則（「KDP 條款及細則」）。 

 

5. 適用於活動的特別條款及細則 

5.1. 定義 

5.1.1. 「額外 K Dollar」是指於滙豐「獎賞錢」基本 K Dollar 兌換以外而獲得的額外 K 

Dollar。 

5.1.2. 「合資格兌換」是指成功於滙豐 Reward+手機應用程式中將滙豐「獎賞錢」兌換至 K 

Dollar。會員可於 KDP 網頁（https://www.krewards.com/zh-hk/） （「KDP 網頁」）

中的「K Dollar 紀錄」部份或「K11 HK 」手機應用程式查閲其兌換交易之紀錄。 

 

5.1.3. 其他沒有在本條款及細則中定義的條款與 KDP 條款及細則所作的定義具有相同的

涵義。 

 

5.2. 參與合作伙伴之條款及細則 

參與合作伙伴的條款及細則也同時適用。 請瀏覽參與合作伙伴的網頁和 KDP 網頁，以了

解適用條款及細則。 

 

5.3. 賬戶綁定 

會員需成功綁定其KDP會籍與參與合作伙伴之相應會籍／賬戶。以綁定相關會籍／賬戶，

用作登記 KDP 會籍和參與合作伙伴賬戶的手機號碼必需相同。 

 

https://www.krewards.com/zh-hk/program-terms-and-conditions/
https://www.krewards.com/zh-hk/program-terms-and-conditions/
https://www.krewards.com/zh-hk/


5.4. 不可撤銷交易/不可兌換 

「獎賞錢」兌換至 K Dollar 的交易在任何情況下均不能撤銷。 此活動中的獎賞不可兌換現

金、其他禮品或禮遇。 

 

5.5. 不承擔責任 

(a) KDP 及參與合作伙伴不對此活動中提供給參加者或參加者所換領之貨品及服務為可

銷售品質或適合任何目的作保證，亦不對該貨品及服務承擔任何責任。 

(b) 若會員（無論在自願或非自願情況下）無法呈交及/或處理任何「獎賞錢」兌換至

K Dollar 之兌換，包括但不限於網絡中斷、電話/電子設備故障或手機應用程式或系

統延誤、受阻或中斷，KDP 及參與合作伙伴概不負責。 

(c) 任何活動參加者須放棄其追究 KDP 及參與合作伙伴的任何性質的所有權利及利益

（如有）。 

 

5.6. 終止活動 

KDP 有權隨時暫停、終止或取消活動，而毋須事先通知。 

 

6.  適用於活動的一般條款及細則 

6.1. 修改 

 KDP 有權隨時修改本條款及細則，而毋須事先通知。 

 

6.2. 解釋 

本條款及細則的解釋權歸 KDP。如有任何爭議，以 KDP 和參與合作伙伴對相關方作出的

最終決定為準。 

 

6.3. 以英文版本為準 

本條款及細則的中文版本僅供參考，若英文版本與中文版本的規定不一致，以英文版本

為準 。 

 

6.4. 適用法律 

本條款及細則受香港特別行政區法律管轄。  

 

Missions Points Network Company Limited 於 2022 年 6 月 30 日發布 

  



附件一 

 

K Dollar 
Milestone 
to achieve 

Gift Name 
TC 

Partner Merch
ant TC 

Description TC Terms and Conditions TC Type EN Type 
CN 

Quota 

1 足金產品設

計及手工費

8折 

Chow Tai 
Fook 

周大福 1.  購買前請向工作人

員出示此券。 

2.  純金粒、投資金幣

和金條不包括在內。 

3.  必須以匯豐信用卡

付款方可獲享此禮

遇。 

1. 此優惠適用於香港全線周大福分

行 (香港迪士尼樂園分行及香港迪士

尼城堡店除外)。 

2. 此優惠有效期為 2022 年 7 月 1

日 至 2022 年 12 月 31 日 。 

3. 此優惠不可與其他優惠同時使用

(包括任何優惠、緻愛兌換首飾、金

會/珠寶會標會、周大福發出之周大

福會員計劃回贈禮券/VIP 購物獎賞

積分/營銷推廣禮券) 。 

4. 此優惠不適用於企業禮品客訂及

其他客訂貨品。 

5. 此優惠不適用於購買金粒。 

6. 周大福珠寶金行有限公司保留隨

時更改、取消有關條款及活動之權

利，無須另行通知。 

7. 優惠先到先得，額滿即止。 

8. 如有任何爭議，周大福珠寶金行

有限公司保留最終決定權。 

9. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購買或提前

訂購整個蛋

糕，可享受

使用 50 K 

Dollars = 

HK$100 優

惠 

K11 
MUSEA 

Pasticc
eria 
Giovan
ni Pina 
1920 

1. 向工作人員出示此

券購買或提前訂購整

個蛋糕，可享受使用

50 K Dollars = 

HK$100優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 不適用於任何其他折扣優惠。 

2. 每個蛋糕最多可使用 50 K 

Dollars。 

3. 適用於任何尺寸可立即購買或提

前訂購的整塊蛋糕。 

4. Pasticceria Giovanni Pina 1920

保留所有的最終權利。 

5. 優惠先到先得，額滿即止。 

6. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 正價商品 9

折 

K11 
MUSEA 

Kids 21 1. 購買前請向工作人

員出示此券，即可獲

正價商品 9折優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 僅適用於 Kids21 K11 MUSEA 一

次性使用。 

2. 僅適用於正價商品。 

3. 購買價格低於禮券金額，不可兌

換現金，恕不退款。 

4. 使用時不賺取任何 Club21積

分。 

5. 不能與任何其他正在進行的促銷

或折扣同時使用。 

6. 只能在促銷期間使用，丟失或過

期不予補發。 

Multiple-
Redemption 

多次

使用 

Unlimited 



7. 優惠先到先得，額滿即止。 

8. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

1 購買正價產

品 HK$ 500

或以上可享

HK$100 折

扣優惠 

K11 
MUSEA 

Petit 
Bazaar 

1. 購買前請向工作人

員出示此券，購買正

價貨品 HK$ 500 或以

上可享即可作

HK$100折優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 凡於 Petit Bazaar選購正價貨品

滿港幣$500或以上即可享 HK$100

即時折扣。 

2. 優惠不適用於減價貨品。 

3. 優惠不可與其他推廣優惠或會員

折扣同時使用。 

4. 優惠先到先得，額滿即止。 

5. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購物正價配

件 HK$ 500

或以上可享

85折 

K11 
MUSEA 

Sunion 1.  購買前請向工作人

員出示此券，購買配

件 HK$ 500或以上可

享 85折優惠。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  所有 Apple產品除外。  

2.  不能與任何其他促銷活動同時使

用。  

3.  最少消費 HK$500才能享受該優

惠。  

4.  優惠先到先得，額滿即止。  

5.  此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購物正價產

品 HK$ 500

或以上可享

85 折 

K11 
MUSEA 

MetroS
ix 

1. 購買前請向工作人

員出示此券，購買配

件 HK$ 500或以上可

享 85折優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 所有 Apple產品除外。 

2. 不能與任何其他促銷活動同時使

用。 

3. 最少消費 HK$500才能享受該優

惠。 

4. 優惠先到先得，額滿即止。 

5. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 正價貨品 9

折 

K11 
MUSEA 

Alice + 
Olivia 
by 
Stacey 
Bendet 

1.  購買前請向工作人

員出示此券，可享正

價貨品 9折優惠。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  不可與其他優惠同時使用， 

alice + olivia 保留最終決定權。  

2.  優惠先到先得，額滿即止。  

3.  此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購買正價產

品 HK$ 500

或以上可享

HK$ 100 折

扣優惠 

K11 
MUSEA 

Nation
al 
Geogra
phic 

1. 購買前請向工作人

員出示此券，購物

HK$500或以上可享

正價貨品 9折優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 購買正價產品滿 HK$500或以

上，即可作 HK$100使用。 使用此

優惠券時，所有購買之產品均以正

價計算。 

2. 此優惠券不可與其他優惠一併使

用。 

3. 此優惠券不適用於指定貨品。 

Multiple-
Redemption 

多次

使用 

Unlimited 



4. 此優惠券不可轉售、不能兌換現

金或換成其他禮品。 

5. 如有任何爭議，The Nature 

APAC Limited 保留最終決定權。 

6. 優惠先到先得，額滿即止。 

7. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

1 購買正價產

品 HK$ 

1,000或以上

可享 HK$ 

200折扣優

惠 

K11 
MUSEA 

Series 
Corner 

1.  購買前請向工作人

員出示此券，購買任

何正價貨品單次消費

淨額滿 HK$1,000即

享 HK$200折扣優

惠。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  此優惠只適用於單次消費淨額滿

HK$1,000或以上之正價貨品。  

2.  此優惠可與 K11 MUSEA及

Luxba 會員優惠同時使用，但不可

與 Luxba 會員生日優惠或其他優惠

同時使用。  

3.  Luxba Group 將保留優惠之最終

決定權。  

4.  Luxba Group 保留修改條款及細

則的權利，恕不另行通知。  

5.  優惠先到先得，額滿即止。  

6.  此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購買正價產

品 HK$ 

1,500或以上

可享 HK$ 

300折扣優

惠 

K11 
MUSEA 

Yohji 
Yama
moto 

1.  購買前請向工作人

員出示此券，購買任

何正價貨品單次消費

淨額滿 HK$1,500即

享 HK$300折扣優

惠。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  此優惠只適用於單次消費淨額滿

HK$1,500或以上之正價貨品。  

2.  此優惠可與 K11 MUSEA及

Luxba 會員優惠同時使用，但不可

與 Luxba 會員生日優惠或其他優惠

同時使用。  

3.  Luxba Group 將保留優惠之最終

決定權。  

4.  Luxba Group 保留修改條款及細

則的權利，恕不另行通知。  

5.  優惠先到先得，額滿即止。  

6.  此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 購買正價產

品滿

HK$3,000 

即享 85 折 

K11 
MUSEA 

MoMA 
Design 
Store 

1. 購買前請向工作人

員出示此券，購買正

價產品滿 HK$3,000

可享 85折優惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 優惠只適用於惠顧正價產品淨額

滿$3,000 的單次消費。 

2. 優惠不適用於特價及公價產品。 

3. 優惠只適用於 MoMA Design 

Store 實體店。 

4. 優惠不可用作購買禮品卡或購物

禮券。 

5. 優惠不可與其他優惠或折扣同時

使用。 

6. 受香港 MoMA Design Store 條款

及細則約束。 

7. 優惠先到先得，額滿即止。 

8. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

Multiple-
Redemption 

多次

使用 

Unlimited 



(https://www.krewards.com/gift-

selection/)選取方為有效。 

1 購物正價貨

品 HK$500

或以上可享

HK$100 優

惠 

K11 
MUSEA 

10/10 
HOPE 

1. 購買前請向工作人

員出示此券，購買正

價產品滿 HK$500 可

享 HK$100 折扣優

惠。 

2. 必須以滙豐信用卡

付款方可獲享優惠。 

1. 購買正價產品滿 HK$500 方可享

此優惠。 

2. 優惠有效期為換領此券後一個

月。 

3. 產品圖片只供參考。 

4. 如有任何爭議，10/10 HOPE HK 

保留最終決定權。 

5. 優惠先到先得，額滿即止。 

6. 此禮遇必須於 K Dollar 獎賞計劃

滙豐「獎賞錢」禮遇網頁裡

(https://www.krewards.com/gift-

selection/)選取方為有效。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1 於 FDMall購

物滿 HK$ 

600或以

上，使用優

惠碼可享

HK$40折扣

優惠 

FREE 
DUTY 
FDMALL 

FREE 
DUTY 
FDMA
LL  

1.  在結賬頁面輸入優

惠碼。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠適用於

https://www.fdmall.hk/ 。  

2.  此優惠不可與其他優惠同時使

用。  

3.  此優惠不得兌換現金、現金券或

其他貨品及不設退款。  

4.  訂單金額須滿$600，並於購物車

的 「輸入優惠碼」中輸入指定編號

"2022HSBC40"，方可於網站享用

優惠。  

5.  如有任何爭議，FREE DUTY 

「免稅」 擁有最終決定權。  

6.  如有查詢，請致電我們的客戶服

務部 6827 0550 與 Free Duty 「免

稅」 聯絡。  

7.  優惠先到先得，額滿即止。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1500 於香港瑰麗

酒店官方網

站以優惠碼

預定住宿可

享九折優惠 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

1.  需提前預訂，於香

港瑰麗酒店官網預訂

時輸入優惠碼。 

2.  入住時出示優惠

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

3.  完成第 1 步和第 2 

步後，在入住時可享

9折優惠。 

4.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠有效期為 2022 年 7 月 1 日

至 2023 年 1月 31 日，適用於符合

條件的 K Dollar Program 會員。請

在預訂頁面輸入相應的促銷代碼。 

網站 - 

https://www.rosewoodhotels.com/e
n/hong-kong  

2.  優惠不可與其他優惠及/或促銷同

時使用。  

3.  優惠不可兌換現金、出售或兌換

任何其他產品或服務。  

4.  預訂需視情況而定。  

5.  優惠先到先得，額滿即止。  

6.  需提前預訂。  

7.  房價不可與其他優惠同時使用，

不適用於團體預訂。  

8.  房價基於單人/雙人每晚入住，可

能因抵達日期、房型和/或入住時間

而異。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

1000 



9.  預訂時價格可能會變化及需視情

況而定，並設有不適用日期。  

10.  不適用日期：元旦（1 月 1 

日）, 農曆新年（第 1-3 天）, 情人

節, 母親節, 父親節, 香港特別行政區

成立紀念日（7 月 1 日）,國慶日

（10 月 1 日）, 聖誕節和除夕（12 

月 24 日至 26 日，12 月 31 日）。  

11.  客人在辦理入住和付款時必須

在 K Dollar Program網站顯示兌換

優惠頁面以驗證優惠。如果未能出

示，則將改為應用最優惠房價。  

12.  房價需加收 10%服務費。  

13.  如有任何爭議，香港瑰麗酒店

保留最終決定權  

14.  本條款及細則的中英文版本如

有歧異，概以英文版本為準。 

15. 於香港瑰麗酒店官網預訂時輸入

優惠碼。 

16.  入住時出示優惠

(https://hk.krewards.com > 我的帳

戶 > 我的錢包)並讓工作人員輸入確

認碼。 

17.  完成條款#15和條款#16後，

在入住時可享 9折優惠。 

500 9折購物券 K11 
Design 
Store 
eShop 

K11 
Design 
Store

生活概

念店網

店 

(www.k
11desi
gnstore
.com) 

1.  在結賬頁面輸入優

惠碼。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  此優惠不適用於任何電子產品、

音響產品及藝術家主題系列。  

2.  此優惠不得與其他折扣、禮券、

會員卡或推廣優惠同時使用。  

3.  此優惠只適用於 K11 Design 

Store 網上商店  

4.  如有任何爭議，K11 Design 

Store Limited將保留最終決定權。  

5.  優惠先到先得，額滿即止。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1500 精選 Asaya

零售品牌九

折優惠 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

| Asaya 

1.  購買前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  從即日起至 2023 年 1 月 31 

日，符合條件的會員可享 Asaya 指

定零售品牌九折優惠。  

2.  優惠不可與其他優惠及/或促銷同

時使用。  

3.  優惠僅適用於指定零售品牌，不

適用於任何康體體驗及療程或其有

關服務。  

4.  客人必須在 K Dollar Program網

站上顯示兌換優惠頁面及在付款時

出示驗證頁面。  

5.  優惠不可兌換現金、出售或兌換

任何其他產品或服務。  

6.  本條款及細則中英文版本如有歧

異，概以英文版本為準。  

7.  如有任何爭議，Asaya保留最終

決定權。  

8.  優惠先到先得，額滿即止。  

9.  此優惠必須於 K Dollar獎賞計劃

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

1000 



網站(https://hk.krewards.com) 「我

的帳戶」裡「我的錢包」中展示並

讓工作人員輸入確認碼，方為有

效。 

1500 85折餐飲折

扣 

K11 
MUSEA 

Artisan 
Lounge 

1.  請於 3天前預約訂

座。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

3.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠有效期由 2022年 7月 1日

至 2023年 1月 31日 (除指定不適

用之日子包括 2022年 7月 1日, 9

月 12日, 10月 1日, 10月 3日, 12

月 24-27日, 12月 31日及 2023年

1月 1日)。  

2.  每人於推廣期內只限享用優惠一

次，數量有限, 換完即止。  

3.  請於 3天前預約訂座。  

4.  此優惠不可退款或作現金使用。  

5.  此優惠不可與其他其他優惠及推

廣同時使用。  

6.  Artisan Lounge/ Chi Studio 

Company Limited 保留最終決定

權，如有任何改動，恕不另行通

知。  

7.  如有任何爭議， Artisan 

Lounge/ Chi Studio Company 

Limited保留就爭議及與此優惠有關

的任何問題之最終決定權。  

8.  優惠先到先得，額滿即止。  

9.  此優惠必須於 K Dollar獎賞計劃

網站(https://hk.krewards.com) 「我

的帳戶」裡「我的錢包」中展示並

讓工作人員輸入確認碼，方為有

效。 

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

1000 
(Phase 
1. , 1000 
(Phase 
2.  

500 於 FDMall購

物滿

HK$1,000或

以上，使用

優惠碼可享

HK$100折

扣優惠 

FREE 
DUTY 
FDMALL 

FREE 
DUTY 
FDMA
LL  

1.  在結賬頁面輸入優

惠碼。 

2.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠適用於

https://www.fdmall.hk/。  

2.  此優惠不可與其他優惠同時使

用。  

3.  此優惠不得兌換現金、現金券或

其他貨品及不設退款。  

4.  訂單金額須滿$1000，並於購物

車的 「輸入優惠碼」中輸入指定編

號"2022HSBC100"，方可於網站享

用優惠。  

5.  如有任何爭議，FREE DUTY 

「免稅」 擁有最終決定權。  

6.  優惠先到先得，額滿即止。 

7.  如有查詢，請致電我們的客戶服

務部 6827 0550 與 Free Duty 「免

稅」 聯絡。 

Multiple-
Redemption 

多次

使用 

Unlimited 

1500 於堂食作任

何消費可獲

免費切餅一

件 

K11 
MUSEA 

Artisan 
Lounge  

1.  請於 3天前預約訂

座。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

1.  優惠有效期由 2022年 7月 1日

至 2023年 1月 31日 (除指定不適

用之日子包括 2022年 7月 1日, 9

月 12日, 10月 1日, 10月 3日, 12

月 24-27日, 12月 31日及 2023年

1月 1日)。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

200 



3.  必須以匯豐信用卡

付款方可獲享優惠。 

2.  每人於推廣期內只限享用優惠一

次，數量有限, 換完即止。  

3.  請於 3天前預約訂座。  

4.  此優惠不可退款或作現金使用。  

5.  此優惠不可與其他其他優惠及推

廣同時使用。  

6.  Artisan Lounge/ Chi Studio 

Company Limited 保留最終決定

權，如有任何改動，恕不另行通

知。  

7.  如有任何爭議， Artisan 

Lounge/ Chi Studio Company 

Limited保留就爭議及與此優惠有關

的任何問題之最終決定權。 

8.  優惠先到先得，額滿即止。  

9.  此優惠必須於 K Dollar獎賞計劃

網站(https://hk.krewards.com) 「我

的帳戶」裡「我的錢包」中展示並

讓工作人員輸入確認碼，方為有

效。 

1500 K11 ARTUS

官網以優惠

碼預訂住宿

9折優惠 

K11 
ARTUS 

K11 
ARTU
S 

1.  客人須在抵達日期

前至少提前 3天預

訂。 

2. 在 K11 ARTUS官

網預訂時輸入優惠

碼。 

3.  入住時向工作人員

出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

4.  完成第 1 步和第 2 

步後，在入住時方可

享 9折優惠。 

5.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  此住宿不能配合任何其他促銷優

惠享用，也不可轉讓或不可兌換現

金或其他產品。  

2.  此券有效期為 2022年 07月 01

日 至 2023年 01月 31日 ，否則禮

券將在上述期限屆滿時失效。 此卷

不適用於此日 ：2022年 07月 01

日，2022年 10月 01-03日，2022

年 12月 24-26日，2022年 12月

30-31日，2023年 01月 01日，

2023年 01 月 21-25日。  

3.  一旦 K11 ARTUS 預訂部確認預

訂，將不接受退款、兌換或取消預

訂。  

4.  預訂需視房態供應情況而定。  

5.  客人須在抵達日期前至少提前 3

天預訂。 有效身份證件應在辦理入

住時出示。  

6.  如果入住賓客對 K11 ARTUS的

其他賓客造成任何滋擾，或違反不

時適用的任何房屋規則或規定，

K11 ARTUS Limited將保留隨時取

消任何住宿安排的權利。 

7.  K11 ARTUS Limited有權自行決

定不時修改憑證兌換條款和條件，

恕不另行通知。  

8.  如有任何爭議，K11 ARTUS 

Limited有權作出最終決定。  

9.  優惠先到先得，額滿即止。 

10. 在 K11 ARTUS官網預訂時輸入

優惠碼。 

11.  入住時向工作人員出示此券

(https://hk.krewards.com > 我的帳

戶 > 我的錢包)並讓工作人員輸入確

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

50 



認碼。 

12.  完成條款#10和條款#11後，

在入住時方可享 9折優惠。 

500 個人消費滿

HK$ 350可

獲免費迎賓

飲品一杯 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

| 
Bayfar
e 
Social 

1.  下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

2.  此優惠只能兌換一

次。 

3.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠不能與任何其它優惠及/或推

廣一起使用。  

2.  優惠只適用於 2022年 7月 1日

至 2023 年 1 月 31 日。  

3.  此優惠只能兌換一次。  

4.  優惠視乎供應而定，設有不適用

日期。  

5.  K Dollar Program會員須出示在

K Dollar Program網站上顯示兌換

優惠頁面及必須聯絡餐飲部及提供

優惠詳情，訂座視乎座位供應而

定。  

6.  合資格 K Dollar Program會員如

欲享用優惠須於下單時兌換優惠。  

7.  優惠不適用於私人包廂餐飲消

費。  

8.  優惠只適用於堂食消費。  

9.  優惠不能兌換現金、轉售、退款

或換取其他產品及服務。  

10.  不適用日期：國慶日(10 月 1

日)，中秋節 (9 月 9 日至 10 日)，

冬至日(12 月 22 日)，聖誕節及除夕

(12 月 24 日至 26 日及 12 月 31

日)，元旦(1 月 1 日)，農曆新年(1

月 21 日至 25 日)。  

11.  優惠最多六位客人享用，包括

K Dollar Program會員在內。  

12.  優惠先到先得，額滿即止。  

13.  Rosewood Hong Kong有權更

改條款及細則或提前終止優惠而不

作另行通知，如有任何爭議， 

Rosewood Hong Kong保留最終決

定權。  

14.  本條款及細則中英文版本如有

歧異，概以英文版本為準。  

15.  此優惠必須於 K Dollar獎賞計

劃網站(https://hk.krewards.com) 

「我的帳戶」裡「我的錢包」中展

示並讓工作人員輸入確認碼，方為

有效。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

200 



500 個人消費滿

HK$ 350可

獲免費甜品

一份 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

| Holt's 
Café 

1.  必須聯絡餐飲部及

提供優惠詳情，訂座

視乎座位供應而定。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

3.  此優惠只能兌換一

次。 

4.  必須以匯豐信用卡

付款方可獲享優惠。 

1.  優惠不能與任何其它優惠及/或推

廣一起使用。  

2.  優惠只適用於 2022年 7月 1日

至 2023 年 1 月 31 日。  

3.  此優惠只能兌換一次。  

4.  優惠視乎供應而定，設有不適用

日期。  

5.  K Dollar Program會員須出示在

K Dollar Program網站上顯示兌換

優惠頁面及必須聯絡餐飲部及提供

優惠詳情，訂座視乎座位供應而

定。  

6.  合資格 K Dollar Program會員如

欲享用優惠須於下單時兌換優惠。  

7.  優惠不適用於私人包廂餐飲消

費。  

8.  優惠只適用於堂食消費。  

9.  優惠不能兌換現金、轉售、退款

或換取其他產品及服務。  

10. 不適用日期：國慶日(10 月 1

日)，中秋節 (9 月 9 日至 10 日)，

冬至日(12 月 22 日)，聖誕節及除夕

(12 月 24 日至 26 日及 12 月 31

日)，元旦(1 月 1 日)，農曆新年(1

月 21 日至 25 日)。 

11.  優惠最多六位客人享用，包括

K Dollar Program會員在內。  

12.  優惠先到先得，額滿即止。  

13.  Rosewood Hong Kong有權更

改條款及細則或提前終止優惠而不

作另行通知，如有任何爭議， 

Rosewood Hong Kong保留最終決

定權。  

14.  本條款及細則中英文版本如有

歧異，概以英文版本為準。  

15.  此優惠必須於 K Dollar獎賞計

劃網站(https://hk.krewards.com) 

「我的帳戶」裡「我的錢包」中展

示並讓工作人員輸入確認碼，方為

有效。 

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

200 

1500 於 K11 

ARTUS官網

預訂住宿享

用免費早餐

2位 

K11 
ARTUS 

K11 
ARTU
S 

1. 客人須在抵達日期

前至少提前 3天預

訂。 

2. 在 K11 ARTUS官

網預訂時輸入優惠

碼。 

3.  入住時向工作人員

出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

4.  完成第 1 步和第 2 

1.  此住宿不能配合任何其他促銷優

惠享用，也不可轉讓或不可兌換現

金或其他產品。  

2.  此券有效期為 2022年 07月 01

日 至 2023年 01月 31日 和 2023

年 01月 02日 至 2023年 07月 31

日 ，否則禮券將在上述期限屆滿時

失效。 此卷不適用於此日 ：2022

年 07月 01日，2022年 10月 01-

03日，2022年 12月 24-26日，

2022年 12月 30-31日，2023年

01月 01日，2023年 01 月 21-25

日。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

20 



步後，在入住時方可

享免費早餐 2位。 

5.  必須以匯豐信用卡

付款方可獲享優惠。 

3.  一旦 K11 ARTUS 預訂部確認預

訂，將不接受退款、兌換或取消預

訂。  

4.  預訂需視房態供應情況而定。  

5.  客人須在抵達日期前至少提前 3

天預訂。 有效身份證件應在辦理入

住時出示。  

6.  如果入住賓客對 K11 ARTUS的

其他賓客造成任何滋擾，或違反不

時適用的任何房屋規則或規定，

K11 ARTUS Limited將保留隨時取

消任何住宿安排的權利。 7.  K11 

ARTUS Limited有權自行決定不時

修改憑證兌換條款和條件，恕不另

行通知。  

8.  優惠先到先得，額滿即止。  

9.  如有任何爭議，K11 ARTUS 

Limited有權作出最終決定。 

10. 入住時向工作人員出示此券

(https://hk.krewards.com > 我的帳

戶 > 我的錢包)。 

500 個人消費滿

HK$ 350可

獲免費前菜

一份 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

| 
Bayfar
e 
Social 

1.  必須聯絡餐飲部及

提供優惠詳情，訂座

視乎座位供應而定。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

3.  必須以匯豐信用卡

付款方可獲享優惠。  

1.  優惠不能與任何其它優惠及/或推

廣一起使用。  

2.  優惠只適用於 2022年 7月 1日

至 2023 年 1 月 31 日。  

3.  優惠視乎供應而定，設有不適用

日期。  

4.  此優惠只能兌換一次。  

5.  K Dollar Program會員須出示在

K Dollar Program網站上顯示兌換

優惠頁面及必須聯絡餐飲部及提供

優惠詳情，訂座視乎座位供應而

定。  

6.  合資格 K Dollar Program會員如

欲享用優惠須於下單時兌換優惠。  

7.  優惠不適用於私人包廂餐飲消

費。  

8.  優惠只適用於堂食消費。  

9.  優惠不能兌換現金、轉售、退款

或換取其他產品及服務。  

10.  不適用日期：國慶日(10 月 1

日)，中秋節(9 月 9 日至 10 日)，冬

至日(12 月 22 日)，聖誕節及除夕

(12 月 24 日至 26 日及 12 月 31

日)，元旦(1 月 1 日)，農曆新年(1

月 21 日至 25 日)。 

11.  優惠最多六位客人享用，包括

K Dollar Program會員在內。  

12.  優惠先到先得，額滿即止。  

13.  Rosewood Hong Kong有權更

改條款及細則或提前終止優惠而不

作另行通知，如有任何爭議， 

Rosewood Hong Kong保留最終決

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

200 



定權。  

14.  本條款及細則中英文版本如有

歧異，概以英文版本為準。  

15.  此優惠必須於 K Dollar獎賞計

劃網站(https://hk.krewards.com) 

「我的帳戶」裡「我的錢包」中展

示並讓工作人員輸入確認碼，方為

有效。  

500 個人消費滿

HK$ 350可

獲免費甜品

一份 (只限午

市) 

Rosewood 
Hong 
Kong 

香港瑰

麗酒店 

| The 
Legacy 
House 

1.  必須聯絡餐飲部及

提供優惠詳情，訂座

視乎座位供應而定。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

3.  必須以匯豐信用卡

付款方可獲享優惠。  

1.  優惠不能與任何其它優惠及/或推

廣一起使用。  

2.  優惠只適用於 2022年 7月 1日

至 2023 年 1 月 31 日午市時段主餐

飲區消費，不適用於私人包廂。  

3.  優惠視乎供應而定，設有不適用

日期。  

4.  此優惠只能兌換一次。  

5.  K Dollar Program會員須出示在

K Dollar Program網站上顯示兌換

優惠頁面及必須聯絡餐飲部及提供

優惠詳情，訂座視乎座位供應而

定。  

6.  最低消費將基於總賬單。  

7.  合資格 K Dollar Program會員如

欲享用優惠須於下單時兌換優惠。  

8.  優惠只適用於堂食消費。  

9.  優惠不能兌換現金、轉售、退款

或換取其他產品及服務。  

10. 不適用日期：國慶日(10 月 1

日)，中秋節(9 月 9 日至 10 日)，冬

至日(12 月 22 日)，聖誕節及除夕

(12 月 24 日至 26 日及 12 月 31

日)，元旦(1 月 1 日)，農曆新年(1

月 21 日至 25 日)。  

11.  優惠最多六位客人享用，包括

K Dollar Program會員在內。  

12.  優惠先到先得，額滿即止。  

13.  Rosewood Hong Kong有權更

改條款及細則或提前終止優惠而不

作另行通知，如有任何爭議， 

Rosewood Hong Kong保留最終決

定權。  

14.  本條款及細則中英文版本如有

歧異，概以英文版本為準。  

15.  此優惠必須於 K Dollar獎賞計

劃網站(https://hk.krewards.com) 

「我的帳戶」裡「我的錢包」中展

示並讓工作人員輸入確認碼，方為

有效。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

100 



1500 於 FDMall購

物滿 HK$ 

1,000或以

上，使用優

惠碼可享

HK$150折

扣優惠 

FREE 
DUTY 
FDMALL 

FREE 
DUTY 
FDMA
LL 

1.  在結賬頁面輸入優

惠碼。 

2.  必須以匯豐信用卡

付款方可獲享優惠。  

1.  優惠適用於

https://www.fdmall.hk/。  

2.  此優惠不可與其他優惠同時使

用。  

3.  優惠先到先得，額滿即止。  

4.  此優惠不得兌換現金、現金券或

其他貨品及不設退款。  

5.  訂單金額須滿$1000，並於購物

車的 「輸入優惠碼」中輸入指定編

號，方可於網站享用優惠。  

6.  如有任何爭議，FREE DUTY 

「免稅」 擁有最終決定權。  

7.  如有查詢，請致電我們的客戶服

務部 6827 0550 與 Free Duty 「免

稅」 聯絡。 

One-Off 
Redemption 

單次

使用 

10 

3000 免費

KLUB11金

卡會籍 1年 

KLUB 11  KLUB 
11  

1.  請向 K11 MUSEA 

4 樓 KLUB 11 禮賓部

工作人員出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。  

2. 出示 K11 HK 流動

應用程式上的 KLUB 

11 電子會員卡。 

3. 出示 K Dollar 獎賞

計劃會員帳號。 

4. KLUB 11 

Koncierge 工作人員

於電子禮券輸入確認

碼。 

K11 MUSEA KLUB 

11 禮賓部 (4 樓）開

放時間：上午 10 點

至晚上 10 點。 

1.  優惠先到先得，額滿即止。  

2.  此優惠必須於 K Dollar獎賞計劃

網站(https://hk.krewards.com) 「我

的帳戶」裡「我的錢包」中展示並

讓工作人員輸入確認碼，方為有

效。  

3. 於是次推廣活動獲贈 1年金卡會

籍後，會員只需於會籍有效期內同

日累積消費滿港幣 5,000元或 30日

內累積消費滿港幣 8,000元，即可

獲永久金卡會籍。 

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

1000 



3000 免費 2人份

下午茶套餐 

K11 
MUSEA 

Artisan 
Lounge  

1.  請於 3天前預約訂

座。 

2. 下單前請出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。  

1.  優惠有效期由 2022年 7月 1日

至 2023年 1月 31日 (除指定不適

用之日子包括 2022年 7月 1日, 9

月 12日, 10月 1日, 10月 3日, 12

月 24-27日, 12月 31日及 2023年

1月 1日)。  

2.  每人於推廣期內只限享用優惠一

次，數量有限, 換完即止。  

3.  請於 3天前預約訂座。  

4.  此優惠不可退款或作現金使用。  

5.  此優惠不可與其他其他優惠及推

廣同時使用。  

6.  Artisan Lounge/ Chi Studio 

Company Limited 保留最終決定

權，如有任何改動，恕不另行通

知。  

7.  優惠先到先得，額滿即止。  

8.  如有任何爭議， Artisan 

Lounge/ Chi Studio Company 

Limited保留就爭議及與此優惠有關

的任何問題之最終決定權。  

9.  此優惠必須於 K Dollar獎賞計劃

網站(https://hk.krewards.com) 「我

的帳戶」裡「我的錢包」中展示並

讓工作人員輸入確認碼，方為有

效。  

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

10 

3000 免費由兩房

升級至海景

兩房及單程

接送 

K11 
ARTUS 

K11 
ARTU
S 

1.  客人須在抵達日期

前至少提前 3天預

訂。 

2. 在 K11 ARTUS官

網預訂時輸入優惠

碼。 

3.  入住時向工作人員

出示此券

(https://hk.krewards.c

om > 我的帳戶 > 我

的錢包)並讓工作人員

輸入確認碼。 

4.  完成第 1 步和第 2 

步後，在入住時方可

享免費由兩房升級至

海景兩房及單程接

送。 

5.  必須以匯豐信用卡

付款方可獲享優惠。  

1.  此住宿不能配合任何其他促銷優

惠享用，也不可轉讓或不可兌換現

金或其他產品。  

2.  此券有效期為 2022年 07月 01

日 至 2023年 01月 31日，否則禮

券將在上述期限屆滿時失效。 此券

不適用於此日 ：2022年 07月 01

日，2022年 10月 01-03日，2022

年 12月 24-26日，2022年 12月

30-31日，2023年 01月 01日，

2023年 01 月 21-25日。  

3.  一旦 K11 ARTUS 預訂部確認預

訂，將不接受退款、兌換或取消預

訂。  

4.  預訂需視房態供應情況而定。  

5.  客人須在抵達日期前至少提前 3

天預訂。 有效身份證件應在辦理入

住時出示。  

6.  如果入住賓客對 K11 ARTUS的

其他賓客造成任何滋擾，或違反不

時適用的任何房屋規則或規定，

K11 ARTUS Limited將保留隨時取

消任何住宿安排的權利。 

7.  K11 ARTUS Limited有權自行決

定不時修改憑證兌換條款和條件，

恕不另行通知。  

8.  優惠先到先得，額滿即止。  

9.  如有任何爭議，K11 ARTUS 

One-Off 
Redemption 
with 
passcode 

以確

認碼

單次

使用 

20 



Limited有權作出最終決定。  

10. 入住時向工作人員出示此券

(https://hk.krewards.com > 我的帳

戶 > 我的錢包)並讓工作人員輸入確

認碼。 

 

 

 

 


